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SOFTWARE LICENSE AGREEMENT AND WARRANTY STATEMENT

Do NOT install or use this software until you have read and accepted all of the terms of this
License. As with all software, it is recommended that you back up your hard drive before you
begin to use this software.

WALCHEM 1S WILLING TO LICENSE THE SOFTWARE ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF THE
TERMS CONTAINED IN THIS LICENSE AGREEMENT. PLEASE READ THE TERMS CAREFULLY BEFORE INSTALLING
THE SOFTWARE, AS INSTALLING THE SOFTWARE WILL INDICATE YOUR AGREEMENT WITH THEM. 1F YOU DO NOT
AGREE WITH THESE TERMS, THEN WALCHEM IS UNWILLING TO LICENSE THE SOFTWARE TO YOU, IN WHICH EVENT
YOU SHOULD NOT INSTALL OR USE THE SOFTWARE.

The Software. The Software licensed under this Agreement consists of Drivers, configuration
file(s), and documentation referred to as USB DRIVER (the “Software”).

Free Use. You are authorized to use the Software on a royalty-free basis, without payment of
any kind, provided that you have accepted all terms of this Agreement. This Agreement shall take
precedence over any prior licenses, and any conflicting, inconsistent, or additional terms in
such licenses shall be null and void.

Re-Distribution is NOT PERMITTED. You may inform others about the availability of this software
and this web site, but you may not give copies of this software to others, or offer it for
direct download from another server or web site, or redistribute this software in any other form
to any third party, unless you have obtained a written permission from us to do so. You may copy
the Software for archival purposes, provided that you have not altered it in any way.

Trademarks. WebMaster®, WebAlert®, WALCHEM, and the logo images are trademarks or registered
trademarks of WALCHEM and/or its suppliers. All other product names may be trademarks of their
respective owners.

WARRANTY DISCLAIMER; LIMITATION OF LIABILITY. WALCHEM PROVIDES THE SOFTWARE “AS-1S.” NEITHER
WALCHEM NOR ANY OF ITS SUPPLIERS OR RESELLERS MAKES ANY WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED. WALCHEM AND ITS SUPPLIERS SPECIFICALLY DISCLAIM THE IMPLIED WARRANTIES OF TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SYSTEM INTEGRATION, AND DATA
ACCURACY. THERE IS NO WARRANTY OR GUARANTEE THAT THE OPERATION OF THE SOFTWARE WILL BE
UNINTERRUPTED, ERROR-FREE, OR VIRUS-FREE, OR THAT THE SOFTWARE WILL MEET ANY PARTICULAR CRITERIA
OF PERFORMANCE, QUALITY, ACCURACY, PURPOSE, OR NEED. YOU ASSUME THE ENTIRE RISK OF SELECTION,
INSTALLATION, AND USE OF THE SOFTWARE. THIS DISCLAIMER OF WARRANTY CONSTITUTES AN ESSENTIAL
PART OF THIS AGREEMENT. NO USE OF THE SOFTWARE 1S AUTHORIZED HEREUNDER EXCEPT UNDER THIS
DISCLAIMER. To the extent that this Warranty Statement is inconsistent with the jurisdiction
where you use the Software, the Warranty Statement shall be deemed to be modified consistent
with such local law. Under such local law, certain limitations may not apply, and you may have
additional rights, which vary from jurisdiction to jurisdiction. For example, some states in
the United States and some jurisdictions outside the United States may: (i) preclude the
disclaimers and limitations of this Warranty Statement from limiting the rights of a consumer;
(ii) otherwise restrict the ability of a manufacturer to make such disclaimers or to impose such
limitations; or (iii) grant the consumer additional legal rights, specify the duration of
implied warranties which the manufacturer cannot disclaim, or prohibit limitations on how long
an implied warranty lasts.

INDEPENDENT OF THE FORGOING PROVISIONS, IN NO EVENT AND UNDER NO LEGAL THEORY, INCLUDING WITHOUT
LIMITATION, TORT, CONTRACT, OR STRICT PRODUCTS LIABILITY, SHALL WALCHEM OR ANY OF ITS SUPPLIERS
BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES OF ANY KIND, INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE,
COMPUTER MALFUNCTION, OR ANY OTHER KIND OF COMMERCIAL DAMAGE, EVEN IF WALCHEM HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION SHALL NOT APPLY TO LIABILITY FOR DEATH OR
PERSONAL INJURY TO THE EXTENT PROHIBITED BY APPLICABLE LAW.

IN NO EVENT SHALL WALCHEM”s LIABILITY FOR ACTUAL DAMAGES FOR ANY CAUSE WHATSOEVER, AND
REGARDLESS OF THE FORM OF ACTION, EXCEED THE AMOUNT OF THE PURCHASE PRICE PAID FOR THE SOFTWARE
LICENSE OR ONE UNITED STATES DOLLAR, WHICHEVER 1S THE GREATER.

MISCELLANEOUS. This Agreement constitutes the entire understanding of the parties with respect
to the subject matter of this Agreement and merges all prior communications, representations,
and agreements. This Agreement may be modified only by a written agreement signed by the
parties. If any provision of this Agreement is held to be unenforceable for any reason, such
provision shall be reformed only to the extent necessary to make it enforceable. This Agreement
shall be construed under the laws of the State of Utah, USA, excluding rules regarding conflicts
of law. The application the United Nations Convention of Contracts for the International Sale
of Goods is expressly excluded. This license is written in English and English is its
controlling language.

All rights not expressly granted here are reserved to WALCHEM.
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Computer Requirements

The computer hardware guidelines for establishing a connection
with the WebMaster/WebAlert are basically the same
requirements as surfing the Internet. You’ll need sufficient
memory to run your computer’s operating system and web
browser, and a CPU with enough processing speed to easily
handle web pages for easy viewing.

Computer requirements for all four methods of communication
are as follows:

At least one available USB port

100 MHz min. processor

40MB minimum RAM

Windows operating system (2000, XP,Vista, or Windows
7) or MAC OSX

Windows Internet Explorer (ver. 5.0 or higher), Firefox
or Safari

YV VVVYVY

Support Literature

Simple Step-by-Step instructions in our support literature will help
make the start-up of your WebMaster/WebAlert quick and easy. The
following materials have been supplied to help get you started:

v Quick Start Guide
v Instruction Manual
v' USB cable (A-B)
v" USB Driver CD

P/N 180273 Rev. H1 Dec 2009



B i et L

weeier | NTroduction

_ This Quick Start Guide is designed to help you establish basic
=wsmiis | communications with your WebMaster/WebAlert.

There are four methods of communicating with your device.
Each connection is simple and requires no proprietary software

I o~ your computer,

The four methods of communication with the WebMaster/WebAlert are as
follows:

Web Browser

. L MR Gl
1 USB (standard) (Chient) USB
For local monitoring and . i
reconfiguration of your device g~ aum
via LapTop or dedicated on-site Hard coded Fixed
desktop. (WindOWS 2000, IP Address:
XP,Vista,Windows 7 or Mac 199.199.199.2
OSX)

2 ShoulderTap Internet Communications

For monitoring and )
reconfiguration of your device Web Browser INTERNET T
8 : Y (Client) g
remotely via the Internet. ) £
(Requires modem card option) @ sass
ShoulderTap - S
Connection Utility
3 DirectTap Modem-to-Modem Embedded
. . . Web Server
For monitoring and reconfiguration TELCO
of your device remotely using ' s
tradltlona}l mpdem—to—modem c e
communications. ; S
(Requires modem card option) Web Browser ot
Client Hard coded Fixed
(Client) IP Address:
199.199.199.3
4 Ethernet
. ) INTERNET
For monitoring and reconfiguration A i
. . OUTSIDE ]
of your device via Local Area Network | “mmiscas |, FIREWALL
or remotely via the Internet. v
y sEEs LAN

s - ETHERNET
g~ oo

Web Browser Web Browser



. Getting Started

The majority of local reconfiguration of your WebMaster/WebAlert will
be done with the USB connection. The Instruction Manual has detailed
steps for initiating USB communications.

The following steps are required to get started:

» A USB driver needs to be added to your PC. This driver only needs to be
installed once and can be used to communicate with any WebMaster/WebAlert.
The USB driver may only be used with Windows 2000, XP,Vista,Windows 7
or Mac OSX.

» Step-by-Step instructions for installing the USB driver are included in this guide.
Find the operating system that is installed on your computer (Windows 2000,
XP,Vista,Windows 7 or Mac OSX.) and follow the instructions. The instruction
manual will help guide you through the remainder of the process.

ShoulderTap®

ShoulderTap is Walchem’s patented Server On-Demand Technology. The software allows
you to communicate with the WebMaster/WebAlert over the Internet without the need to
be online all the time. Having the web-based device online only when needed makes the
connection secure and cost effective. The modem option must be installed in order to
ShoulderTap.

If you choose to utilize the ShoulderTap remote communications feature, an Internet Service
Provider (ISP) account must be established for your WebMaster/WebAlert, similar to what you
may use to access the Internet from home. This account provides the WebMaster/WebAlert
with Internet dial-up access. The following information will be needed to establish
ShoulderTap communications:

» ISP User Name - the name that the controller will use to connect to the ISP

» ISP Password - the security ID that the controller will use to connect to the ISP

» Controller Phone Number - the number of the analog phone line attached to
your WebMaster/WebAlert ... this is used to identify which WebMaster/WebAlert

you want to communicate with.

» Local Access Number For The ISP - the local phone number that the
controller will dial out to for Internet access.

The Instruction Manual provides more details on the ShoulderTap® process.



Choosing an ISP

There is a large selection of ISPs available with a variety of service plans.
Walchem recommends selecting an ISP that has easy access and is reliable.
Some ISPs can have spotty coverage that can be very unreliable during peak
hours. ISPs that require you to load software will not work.

Walchem recommends the following ISP for best results:

Information is available at www.surfbest.net or by dialing
SurrBest gy

EARTHLINK is also reliable in many locations. Information is available at www.earthlink.com or
1-800-EARTHLINK.

If you want to receive e-mails from your controller (alarms, datalogs and system summaries) your
ISP will provide you with an SMTP server address.

The Communications section of the Instruction Manual provides additional instructions on
receiving e-mails.

The Auto Reporting section in the Instruction Manual contains detailed information on auto-
reporting.

DirectTap Modem-to-Modem

Your WebMaster/WebAlert can also be accessed via DirectTap modem-to-modem
communications. DirectTap is primarily used as a diagnostic tool or for initial set-up. DirectTap
enables the user to connect directly to the WebMaster/WebAlert via a phone line without using
the Internet. When the Internet is not available or at peak Internet usage, you can access your
device directly with your modem. Unlike ShoulderTap, DirectTap is limited to one user at a time.
DirectTap can be used to dial into a controller for initial set-up. The modem option is required to
DirectTap. Refer to the Instruction Manual.

Ethernet

Your WebMaster/WebAlert can be placed directly on a Wide Area Network (WAN) or Local Area
Network (LAN) just like any PC or standard piece of office equipment such as a network printer.
The device only needs to be assigned an IP address from the on-site IT administrator for access via
an Ethernet connection for a WebMaster/WebAlert.

The Instruction Manual provides a step-by-step guide for Ethernet communications.
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Quick Start Guide SECTION 1: WINDOWS 7

1. USB DRIVER INSTALLATION FOR WINDOWS 7

Step 1
» Plug the USB cable into the WebMaster/WebAlert and your computer.
» You will see this message on your screen

Device driver software was not successfully installed

RMDIS/Ethernet Gadget K Mo driver found

MWhat can 1 do if my device did not install properhy?

Step 2
» Go to Start, Control Panel and Click ‘System and Security’
[ ]
= =
Oi; !!ﬂ » Contrel Panel » w | 44| | Search Cantral Panel P
—_
Adjust your computer's seftings Wiew byt Cavegory =
* System and Securi Uszer Acocounts and Family Safety
Brnew your comgader's slabus W Add or eermeve wier accounls
a Black up your compnier W Set wp pasental controls for any user
Find and fia proklems
I Appearance and Personalization
] Metwork and Internet Change the theme
tl Connéct to the Interret Change desktop background
— Wity niebviark shabus aned Ridks

Adjust screen resolution
Choose homegroup and sharing cpticns

r Hardware and Sound Clack, Language, and Region

ﬁ Wi deaces ard printers
fidd 3 device

E—F  Programs

h Urarestall & program

Change keybosrds or other input methods

Ease of Access
Let Windows suggest settings

Optirze vl dsplay

e § &

9 USB Driver Installation for Windows 7



Quick Start Guide SECTION 1: WINDOWS 7

Step 3
» Click ‘Device Manager’ (under ‘System’)

]
@K:J'lq’ v Contiol Panel & Systern and Secuity

P S ——

i [#¢ | [ Searct: Corntrat Paned 2

S

Action Center
Frenrwe your camputer's slatus and resabes msues

B Change User Account Control settngs

| Contrel Panel Home "P
& System and Security

Retwark and Intemet Restare your computer to bn earker tame

Power Options
Requee a padstword when the cormpubes waket

Change when the camputer deeps

Backup and Restore

K Back up your computer Restore files from backup

Windows Anytime Upgrade

Get move Teabures with a new ediion of Windows 7

Administrative Toaols
Free up disk space | Defragment your hard drive
B Create and format hard disk partitions

Traubleshaot common computer problems

Checi the 'Windows Expenence Index

i Hardware and Sound . ~
' " Windows Firewall

| Programs Check Nirowall sntus | Allow b presgeam throwgh Windows Freewad
| User dccownts and Family

Salety &k System

Appesrance mnd Wiew amount of RAM and processor speed

Personalization WP Adlow remate secest | See the name of this computer

Clotk, Language, snd fegion J& Windows Update

Eate of Acceis Turn automatic updating on or off Cheeck for updates

Change whal Lhe power bullons de

B View event logs

B Device Manager

View installed updetes

B Schedube tasks

» Device Manager screen will look like this:

78 Computer

[» =y Disk drives

‘& Display adapters

- DVD/CD-ROM drives

‘g Floppy drive controllers
% Human Interface Devices
g IDE ATA/ATAPI controllers
<= Keyboards

ﬂ Mice and other pointing devices
EJ Meonitors

D@ Metwork adapters

a - |3 Other devices

VW W W W W W W

b-g Portable Devices

I.>-R Processors

|.> ﬂ Sound, video and game controllers
I‘>-{|-;J System devices

B i Universal Serial Bus controllers

| Deyice Managergy - a™ sata e L
File Action View Help

e @ HE®
4= fdgf-PC
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Quick Start Guide SECTION 1: WINDOWS 7

Step 4 Step 5
» Insert disc and select ‘Open » Go back to Device Manager, and right click the
folder to View Files’ RNDIS/Ethernet Gadget.. Select ‘Update Driver
Software’.
» Select ‘Browse my computer for driver software’
g AutoPlay l = 23— e
(s U Update Driver Software - RNDIS/Ethernet Gadget
4 4 DVDRW Drive (D) 090414 _1234 [
E@m | How do you want to séarch for driver software?
General opticns i i
; . 2 Search automatically for updated driver software
Open folder to view files | Windkracy wall srars b your s cenpudes and tbe Inbrrnet les the labed diveer olbaane
: l using Windows Explorer | e yous deecice, urless you've dinsbled this festure in your devies inctallstion
{ wetting.
= Copy disc | L
'{'rj using Roxio Burn /
| & B
View more AutoPlay options in Control Panel | Lecate and wrtall dereer sofhvaer manually.
Cancel |
Step 6

» Click ‘Browse’ to search for the CD/DVD Drive

@ [l Update Driver Software - RMDIS/Ethernet Gadget

Browse for driver software on your computer

Search for driver software in this location:

A Browse...

Include subfolders

= Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Mext J[ Cancel l

11 USB Driver Installation for Windows 7



Quick Start Guide SECTION 1: WINDOWS 7

Step 7
» Browse to Computer, CD/DVD drive, click ‘OK’

/
r A
Browse For Folder / ﬁ

Select the folder that contains drivers for your hardware,

= My Pictures
& My Videos
& Saved Games
& Searches
4 Computer s

b & 05 (C)

&% DVD RW Drive (D:) 090414 1234

I Local Disk (£ 5

m

- €l Metwork | Space free: 0 byte
Total size: 15.8 M

Eolder: My Documents

| o

Step 8
» Click ‘Install this driver software anyway’

2 Ugdite Diiver Sofmet - ENDI/ Ethusnet Gandeet

Installing driver moliware

O W ety ——

# Don't irmtall this deiver soffware
Vil Wb i e it it § ety o e i
T e it

e | innipal-baillsss By S nibiett: B iy NSyt X 0o kel
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Quick Start Guide

Step 9
» Click ‘Close’

SECTION 1: WINDOWS 7

st L Update Dinver Software - L USE Ethernet/RMNDTS Gadget

‘Windows has successhully updated your driver software
‘Windows has finished installing the driver software for this device:

Linuzx LISE Ethermet/RNOS Gadgel

K.

Step 10
» Return to the Control Panel

» Click ‘View Network Status and Tasks’

S ——

{Jﬁv'ﬁ ¥ Cortrel Paerel +

/ - | 3 | rs—

P

Adjust your computer’s setings

Systemn and Security

T —

&

puler's statuk

Back up youw tompule

find #ned fic problems

Metanork and Internet

ViEw netwark slatus and Lasks

Lhezric humegrewp and shanng opbeerd
[ Hardware and Sound

View déicer and prinksns
Add a devee

Programs

S o

Lo
5
©

Uringtall & peogram

Verw by Cabegery = i

Usar Accounts and Family Satety
W A or e i sceunts
'Q Set wp parental contrels for any wmer

Appearance and Personalization
Chansge the theme

Charge deiklop hakground

Adpn wreen reiohition

Clock, Language, and Region
Charge keyboards or other input mctkody
Easze of Access

Let Windows peggest sestings
Optimise visusl digplay
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Quick Start Guide SECTION 1: WINDOWS 7

Step 11

» Click ‘Local Area Connection 2’

Step 12
» Click ‘Properties’

Q w i m liieo pd benme ¢ Vet ged anng Do =] b I B
w =
et Faroed Hares - @
Vi yinuf Bistic Pesbwor svlosrmation and wt up oo i
|
Chamgs miwrie st A iy

Chign shammuted vy

g Uvemmresad satecen
ey 7
i [Ther compain]
Vs st ik e
JE  Unidemisiod mebsrk ¥ werr
T roiic e [ ——
|
Tbbapt phis turlmiaiing Wflug
Lt o 8 it broadband Siai-up sdRos, oo VPP conmchom o s s 8 108 B S00HEL
pansat
Cwni i i ] 1 4 by, missel s oo, 60 WFR A { et e
Y 10 ey and tarny o
s ot Py Bl s, e Bk 58 B Pl § B, i & uias iy 4T gL
- L
Chiebio il g St it o Vel 51 (88 |l el sl e,
[S -

et it

Wordeart Frraal

& Local rea Connection 2 Status

=

| Cereral
Connechon
TPl Connectivily: Mo Intemel sccess
1Pl Connectvity: [ A =]
Media Slate;
DuraBon: 0455
Speerd; 9. 7 Minm

Actnaty

Step 13

» Highlight Internet Protocol Version 4 (TCP/IPv4)
and then click ‘Properties’

===

[ Local Area Connection 2 Properties

Networking | Sharing

Connect using:

LF Linux USB Bthemet/RNDIS Gadget

This connection uses the following tems:

% Client for Microsoft Networks

Bl 005 Packet Scheduler

g File and Printer Sharing for Microsoft Networks

<& [ntemet Protocol Version 6 (TCP/IPvE)

) ntemet Protocol Version 4 (TCP/IPv4)

<t Link-Layer Topology Discovery Mapper /0 Driver
& Link-Layer Topaology Discovery Responder

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[CANCARCARCANCY

Uningtall

14

Step 14

» Select ‘Use the following IP address’ and
type in 199.199.199.1

» Click ‘OK’

-
Internet Protocel Version 4 (TCP/IPvd) Properties

General

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

R

() Obtain an [P address automatically

(@) Use the following IP address:

IP address: 199,199,199, 1
Subnet mask: 255,255 .255. 0
Default gateway:

Obtain DNS server address automatically
i@ Use the following DNS server addresses:

Preferred DNS server:

Alternate DMNS server:

[ validate settings upon exit

I[ Cancel ]

USB Driver Installation for Windows 7



Quick Start Guide SECTION 1: WINDOWS 7

Step 15

» Open Internet Explorer and enter 199.199.199.2 in the address bar.
The WebMaster Authentication screen appears as shown below:

ﬂ_mg:m-g:-tmiwmhwi' A" satlan = . e

@,\_;.- (] bt 199250193 -|_5'g-|_l,i_:.c||,': fing -
x A windows Live  Lree Search B - What's New  Profile  Mail  Photes " [ Signin |
W Froontes e 8] Web Slice Gallery = .
# Login Page Bi ~ B - (3 & - Page= by~ Tgok~ @- 7

An eaka A lreorpersind Company

£ 1599 . 2008 Walshem
Frvs Dioymtae, Ra Mallisste S04

Fewwred B
m

virtupl Aggiel Sevver

L0 G Intermet | Prctected Mode:

15
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Quick Start Guide SECTION 1: WINDOWS 7

2. DIRECT MODEM SET-UP FOR WINDOWS 7

Step 1
» Go to Start, Control Panel
» Under ‘Network and Internet’, click ‘View network status and tasks’

e
@@i [E3 » Control Panel » Search Control Panel

Adjust your computer's settings View by:  Category =

System and Security ' User Accounts and Family Safety
Review your computer's status '@'Add Of FEMove user accounts

Back up your computer '@' Set up parental controls for any user
Find and fix problems

Appearance and Personalization

Network and Internet ,, Change the theme
Connect to the Internet Change desktop background
View network status and tasks Adjust screen resolution
Choose homegroup and sharing options

Clock, Language, and Region

Hardware and Sound _
Change keyboards or other input methods

View devices and printers A

Add a device Ease of Access

P Let Windows suggest settings
rograms Optimize visual display

Uninstall a program

Step 2
» Click ‘Set up a new connection or network’

. _ O
@@l :‘: » Control Panel » Network and Internet » Ne‘tworkandshar Search Control Panel }3

Control Panel Home . . . . .
Wiew your basic network infornation and set up connections

Change adapter settings EA'I x gﬁ See full map
T~

Chalnge advanced sharing EDGE-PC Internet
settings i
(This cemputer)

View your active networks Connect to a network
You are durrently not connected to any networks.

Change your networking settings

‘E- Set up a new connection or network
-

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection,

See also Access files and printers located on other network computers, or change sharing settings.

HomeGroup
Troubleshoot problems

-
Q% Choose homegroup and sharing options

Internet Options i X o i
Diagnose and repair network problems, or get troublesheoting information,
Windows Firewall

16 Direct Modem Setup for Windows 7 (64)



Quick Start Guide SECTION 1: WINDOWS 7

Step 3
» Select ‘Connect to a workplace’ and then ‘Next’

) @ Set Up a Connection or Netwuq‘

Choose a connection option

) /
Connect to the Internet /

Set up a wireless, broadband/or dial-up connection to the Internet!

W. Set up a new network
g Configure a new routgf or access point.

Connect to a workplace
. Set up a dial-up or VPN connection to your workplace,

= Setup a dial-up connection
‘Eﬂ& Connect to the Internet using a dial-up connection,

Step 4
» Click ‘Dial Directly’

@ [ik; Connect to a Workplace . ®

How do you want to connect?

= Use my Internet connection (VPN)

Connect using a virtual private network (VPN)} connection through the Internet.

N @ — B

| Connect directly to a phone number without going through the Internet.

AN e

What iz a VPN connection?

17 Direct Modem Setup for Windows 7 (64)




Quick Start Guide SECTION 1: WINDOWS 7
Step 5

» Add a phone number (this can be changed whenever you use the connection)
» Check the box next to ‘Don’t connect now’
» Click ‘Next’

uwéwg?
@ [;‘ﬂ Connect to a Workplace

Type the telephone number to connect to

Your network administrator can give you this information,

Telephone number: l-555-i1212 i Holes
Destination name: WebMaster Modem

[ Use a smart card

'“_-g' [] Allow other people to use this connection

This eption allows anyone with access to this computer to use this connection.

| Bon't connect now; just set it up so [ can connect later

(e

Step 6
» Click ‘Create’

—

- L}
‘; |bi Coneectta 3 Workplace

Type your user name and password

Urer name: |
{ Pesiwacd:

| Cheirer chasactir
Bamambed this passwdad [l

Boamain {cptionalk

[[Greste | [ cancel

18 Direct Modem Setup for Windows 7 (64)



Quick Start Guide SECTION 1: WINDOWS 7

Step 7
» Click ‘Close’
» Return to the Network and Sharing Center

[—— M

ﬂ [l Conmect bs o Workplace |
L= |

| The conmection is ready 10 use

i .l};

Vou meed 16 0ot wd an Intesnel connsction beldde you can donnedt.

Step 8
» Click ‘Change adapter settings’ on the left

/

-
& = - /‘_- W W - a-.
@@v Lt » Control Pan% Network and Internet » MNetwork and Sharing Center - | ¢,| | Search Control Panel
- - -/ - T W W - - -
Control Panel Home . . . . .
View your basic network information and set up connections
Change adapter settings i | 0 Seefull map
ge adap g 1Ay ® [+
Change advanced sharin
seﬁinggs L FDGF-PC Internet
(This computer)
View your active networks Connect to a network
You are currently not connected to any networks.
Change your networking settings
‘E. Set up a new connection or network
! Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.
i. Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.
*-a Choose hemegroup and sharing options
See also Access files and printers located on other network computers, or change sharing settings.
HomeGroup
. Troubleshoot problems
Internet Options . P . o .
Diagnose and repair network problems, or get troubleshooting information.
Windows Firewall
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Step 9
» Right click “WebMaster Modem’
» Select ‘Properties’ \
[ =B
- [ HPFS S - a.
@le @ » Control Panel » Network and Ihternet » Metwork Connections » - | +y | | Search Network Connections pe
[ e = = L I e = 3
Organize = - 0 @
" Local Area Connection "
%ﬁ Network cable unplugged N b_ ‘:J\fel?lr\a'l.las:;?rlt\a'lnl)::jre.m .
WK G Realtek RTLBI0ZE/RTLBI03E Famil.. 3 Sl o o0c CovICEMIsNG
Step 10

» Click ‘Networking’ tab

. I- u
WEbMEStE I'llﬂ'dE“ I DPE 5

General |Dptiuns | Securty I Metworking | 5harir1g|

Connect using:

g Modem Removed- Unavailable device {

Phone number

Area code: Phone number:

Countryfregion code:

[] Use dialing rules Dialing Rules

See our online privacy statement for data collection and use
information.

ok || Cancel
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Step 11
» Select ‘Internet Protocol Version 4’ and click ‘Properties’ button

12 WebMaster Modem Properties _l W
[ Genei [ Ogtiona | Secuy | Netwssons | Shasng|

T cgrrmction uses e ballowing Lems:
P i femed Probood Vieesion 6 {TCPAPvE)

[ Swa. || Soesad | [ Prpmses |
Deescrpton

Transmission Conirol ProbocolTnbemel Frelocl. The del sl
wide ama netwerk pretecal that pemvdes commonication
across diverse mtenconnecied networes.

oK || Cance

Step 12

» Select ‘Use the following IP address’ and change the IP address to 199.199.199.4
» Click ‘OK’ to save the changes

- —
Internet Protocel Version 4 (TCP/IPv4) Properties m

General

You can get IP settings assigned automatically if your netwark
supports this capability. Ctherwise, you need to ask your network
administrator for the appropriate IP settings.

() Obtain an IP address automatically
i@ Use the following IP address:

P address: 195 159 . 195 . 4|

Obtain OMNS server address automatically

@ Use the following DNS server addresses:

Prefemed DMS server:

Atemate DMS server:

[ ok || cancel ||t
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|
4

Windu\.n.ré Vista

1. USB DRIVER INSTALLATION

2. DIRECT MODEM TO MODEM COMMUNICATIONS
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Quick Start Guide SECTION 2:

WINDOWS VISTA (32-bit)

1. USB DRIVER INSTALLATION FOR WINDOWS VISTA (32 BIT)

Step 1

» Plug the USB cable into the WebMaster/WebAlert and your computer.

» You will see this message on your screen.

» Click ‘Locate and install driver software (recommended)’

Windows needs to install driver software for your
RNDIS/Ethernet Gadget

&/ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device,

% Ask me again later

Windows will ask again the next time you plug in your device or log on.

&) Don't show this message again for this device
Your device will not function until you install driver software,

! [+7] Found New Hardware |£_|

j | Cancel

Step 2
» You’ll then see this screen.

» Click on the disc icon and insert the USB CD in your computer’s CD drive.

) || Found New Hardware - RNDIS/Ethernet Gadget

Insert the disc that came with your RNDIS/Ethernet Gadget

If you have the disc that came with your device, insert it now, Windows will automatically
search the disc for driver software,

e

/v

< Idon't have the disc. Show me other options.

Cancel
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Step 3

» You will see this message.

» Click on ‘Install this driver software anyway’

» You’ll get a message confirming the software
installation.  /

'@ Windows Security

< Install This driver software anyway
Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
infermation.

12 See details

Step 5
» Choose ‘Internet Protocol Version 4’ and click
‘Properties’

4 Local Area Connection 6 Properties

Metworking | Sharing

Connect using:

¥ Linwc USB Ethemet/R

EXE

This connection uses the following T

% Client for Microsoft Networks
QQDS Packet Scheduler

.@ File and Printer Sharing for MicroXoft Networks
i |ntemet Protocol Version & (TCP/IRvE)
P W |-temet Protocol Version 4 (TCP/IPv4)
& Link-Layer Topology Discovery Mappéy 170 Driver
& Link-Layer Topology Discovery Responger

Description

Transmission Control Protocol/Intemet Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected networls.

Uninstall

[ ok || cancel |

Step 7
» Open your browser and type in 199.199.199.2 to
access the WebMaster Login Screen

Step 4

» Next you’ll need to change the IP settings for the
LAN connections and right-click on the new one.

P It is labeled ‘Local Area Connection 2’ or similar.

» Right-click and choose ‘Properties?.

OLJ | § » Cortrol Panel » Metwork Connecticns

DAkt TR META Ak devee i LHAGEIDTR 171 COM ECERIN LI RERATIE 110 & rmee e

Hame Status
[ - Disl-up Connection

Device Hame MNetwork Categery

L_:E 5.-Ut-l| r'-:u Ec.muf:bun L:!
]

Conmnectivity mer Type Phone #

-t £ 1 i
L___E': V‘PNConnuan l-_'h hh'rb:n.lu:l.l'.lml Up *Q
I NIy ) b L o
Connections
Shorbout
Properies
Step 6

» Check ‘Use the following IP address’ and type

199.199.199.1 for the IP address and 255.255.255.0
for subnet mask.
» Click ‘OK’ and you’re done!

General |

You can get IP settings assianed automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically

i@ Use the following IP address:
IP address: 199,199,199, 1
Subnet mask: 255,255,255, O

Default gateway:

Obtain DNS server address automatically
(@) Use the following DNS server addresses:

Preferred DMNS server:

Alternate DS server:

[ ok || cancel |
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2. DIRECT MODEM SET-UP FOR WINDOWS VISTA 32

Step 1
» Go to Control Panel, Network and Sharing Center.
» Choose ‘Set-up a Connection or Network’ on the left.

T+ ContolPoet » NeworkandShoing Carizr” —————~ 4y |

aNd Sharing Center
View computers and devices

_ View full map
Connect to a network

- ——
Manage wireless networlks 1&1 ki:l
_ ¥ ——
" -.1 »

Set up a connection or network 4 =
JEFFHADLEY Walchem.com Internet
Manage network connections (This computer)

Diagnose and repair

5.' Walchem.com (Domain network) Customize

Access Local only
Connection Wireless Metwork Connection (Walchem) View status

w1l Signal strength: Very good Disconnect

0 For sharing and discovery to work properly, make sure the settings in your firewall program
match the following settings.

|23 Sharing and Discovery
See also

d MNetwork discovery
Bluetooth Devices

File shai
DW WLAN Card Utility S e

Internet Options Public folder sharing

Symaritec Livelpdate Printer sharing
Windows Firewall Media sharing
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Step 2
» Choose ‘Connect to a workplace’.
» Click ‘Next’

I=ar=s

‘, Manually connegt to a wireless network
e [_hoose this to fonnect to a hidden network or create a new wireless profile.

: Set up a wirefess ad hoc (computer-to-computer) network
KNy Set up a tenfiporary network for sharing files or an Internet connection. F

ial-up connection
f through a dial-up connection to the Internet.

m

Connect to a workplace
Set up a dial-up or YPN connection to your workplace.

® Connect to a Bluetooth personal area network (PAN)
Set up a connection to a Bluetooth enabled device or network. -

1

| Net || Cancel
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Step 3

» Choose ‘No, create a new connection’
» Click ‘Next’

'

—=|ulEl

@ ¥  Connect to a workplace

Do you want to use a connection that you already have?

@ Mo, create a new connection:

(71 Yes, T'll choose an gxisting connection

‘g PN Connection
. JwWan Miniport (PPTP)

Mext J| Cancel
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Step 4
» Choose ‘Dial Directly’

) B L J——

¥ Connect to a workplace —
a—

How do you want to connect?

. % Use my Internet connection (VPN)
‘ Connect using a virtual private nebwork (VPM) connection through the Internet.

. el

=+ Dial directly
Connect directly to a phone number without going through the Internet.

N e

What is a YPM connection?

=
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Step 5

» Add a phone number. (this can be changed whenever you use the adaptor.)
» Click ‘Don’t connect now...’

» Click ‘Next’

» You do not need a username or password
» Click ‘Next’

e

o ——
@ "E? Connect to a workplace

Type the telephone number to connect to

Your network administrator can give you this information,

Telephone number: 1-555-1212 Dialing Rules

Destination name: Dial-up Connection

[T Use a smart card

'.i:] [] Allow other people to use this connection

This option allows anyone with access to this computer to use this connection,

[¥]Don't connect now; just set it up so I can connect later

[ et ]| Cancel
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Step 6
» Go to Control Panel and Network Connections.
» Right-click the connection you just created and click ‘Properties’

¢ Startthis connection O Rename this connection

. Mame Status Device Mame Connectivity Metwork Category Owne
Dial-up 1)
.— e D.i,alé-up Connection
--H“:_‘ Dizconn r
i In-Build Connect
LAMN or High-5pes Status
- | Local Ar Set as Default Connection Network Connection
= [etwork L COMm
® @2 Broadco Create Copy ecs 1395 WLAN Mi...
P | Area Met
E:SDHE e Create Shortcut
Bluetoot
y Connect Delete
_ Mot con Rename
Virtual Private Met Properties

L-. VPM Corrrecrrmrs
— Dizconnected
@ WAN Miniport (PPTR)
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Step 7

» Click the ‘Networking’ tab

WINDOWS VISTA (32-bit)

» Uncheck everything except the two TCP/IP options
» Highlight ‘Internet Protocol Version 4 (TCP/IP 4)’

» Click ‘Properties’

Dial-up Connection Properties

| General I Options I 5&le Metwarking |5haring|

S5

This connection uses the following tems:

i Intemet Protocol Version & (TCP/IPvE)
-i- Intemet Protocol Version 4 (TCP/1Pvd)

O /= File and Printer Sharing for Microsoft Networks
Bl (105 Packet Scheduler
0% Client for Microsoft Metworks

[ @ Install... ] E!-j' Uninstall Properties

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

| ok || cancel
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Step 8

WINDOWS VISTA (32-bit)

P Select ‘Use the following IP address’ and enter 199.199.199.4

» Click ‘OK’ to save the changes

Internet Protocol Version 4 (T CF‘.-"I-SP;;}- Properties

|2

General

You can get IP settings assigned automatically f your netwark
suppaorts this capability. Ctherwise, you need to ask your netwaork
administrator for the appropriate |P settings.

(7 Obtain an IP address automatically
i@ Use the following IP address:

IP address: 195 .155 . 155 . 4

Obtain DMNS server address automatically
i@ Use the following DNS server addresses:

Prefemed DMNS server:

Altermate DMNS server:

| oK

J

Cancel

You’re done!

32

Direct Modem Setup for Windows Vista 32 bit



QUICK START GUIDE
Section 3: WINDOWS VISTA (64-bit)

|
&Y

Windows Vista:

1. USB DRIVER INSTALLATION

2. DIRECT MODEM TO MODEM COMMUNICATIONS
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Quick Start Guide SECTION 2: WINDOWS VISTA (64-bit)

1. USB DRIVER INSTALLATION FOR WINDOWS VISTA (64-BIT)

Step 1

» Plug the USB cable into the WebMaster/WebAlert and your computer.
» You will see this message on your screen.

» Click ’Don’t search online’

& U Found New Hardware - RNDIS/Ethernet Gadget

Allow Windows to search online for driver software for your RNDIS/Ethernet
Gadget?

“* Yes, always search online (recommended)

Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.

= Yes, search online this time only

Windows will search for the latest drivers and applications for this device and download them to
your computer,

Don't search online 4
Your device may not function properly until you get the latest software.

Please read Microsoft's privacy staternent

Cancel

Step 2
P Insert disc, click ‘Next’

—
Ko L Found Mew Hardware - ENDE/Ethermet Gadgel

Insert the disc that came with your RNDIS/Ethernet Gadget

H yiu Bae The diic thal came wilh yeur devcs, nserd f nevw, Wirdows wall sulormalssally
search the dies for dirver software.

+ ldon't have the disc. Show me other options.

Hemt Cancel
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Step 3
» Click ‘Install this driver software anyway’

@ Windows Security @

@] Windows can't verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

(v) Seedetails

» You will see this screen as the driver in installed

ot I Found Mew Hardware - RNDIS/Ethernet Gadget

Installing driver software...

Step 4
P> After the software is installed, you will see this screen, click ‘Close’
(=2
\or) o Feund New Hardware - Linu USE Ethernet/RNDES Gadget

The software for this device has been successtully installed
Windows has finished installing the drver software for this device
Bou Lo LSB Ethernat/RNDIS Gadget
-
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Step 5
» Go to the Control Panel

» Under Network and Internet, click ‘View Network Status and Tasks’
Iﬁ
G- E v conrotPanel + =[]l 2|

nel Home .
System and Maintenance Llser Accounts
Gt wtartedd with Windena W Change sccount type
Bk up your computer
Socurit . Appearance and
o n by | ':f' " '
h Personalization
Check | 1
P i . Charge drklep bakgreund —
v e a1 tigram Ehicuagh Windiwi
Frewall Change the celor icheme

MNetwork and Internet

Wivar rectaronk 2abas avd ek [ Cleck, Language, and Region
Set up file sharing (= Change keyboards or cther mput
metheds
L dinpley lsngu,
Hardware and Sound e .

Flay CDs or other media sutomabcally .
et Ease of Access
Let Winsowws suggest settings

Mouse

Optanize visual display
Frograms . .
Uninstall a program L Additional Options

Change stafup pregraens =

Recent Tasks

Wik Nalwork ctatug snd taske

Step 6
» Click ‘View Status’ to the right of ‘Local Area Connection 2’

@vtﬁ » Control Panel » Network and Internet » MNetwork and Sharing Center - | *} | | Search P |
\

fasks Network and Sharing Center

View computers and devices

View full map
Connect to a network

— = —
Set up a connection or network &l h‘!!l

Manage network connections . | e
VISTAGS Multiple networks
Diagnose and repair (This computer)

5." Walchem.com (Domain network) Customize

Access Local and Internet
Connection Local Area Connection View status i

H'E.'. Unidentified network (Public network) Customize
Access Local enly

Connection Local Area Connection 2 View status

% Sharing and Discovery

MNetwork discovery < Off @
File sharing G Off @
See also T
Public folder sharing < Off @
Internet Options
Printer sharin @ Off (no printers installe
Windows Firewall 9 LT L @
Media sharing © Off @ -
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Step 7
» Click ‘Properties’

P

- Local Area Connection 2 Status 5]
General
Connection
IPv4 Connectivity: Local
IPvE Connectivity: Limited
Media State: Enabled
Duration: 00:04:33
Speed: 2.7 Mbps
Activity
Sent L‘g! Received
=
Bytes: 0 590
[ @Emperﬁes ] [ @Qisable ] [ Diagnose ]
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Step 8

INDOWS VISTA (64-bit)

» Highlight ‘Internet Protocol Version 4 (TCP/IPv4)’ and click ‘Properties’

¥

L'J;] Local Area Connection 2 Properties

Metworking | Sharing

-

s

Connect using:
¥ Linwe USB Ethemet/RNDIS Gadget

This connection uses the following items:

78 Cliert for Microsoft Networks

Bl 005 Packet Scheduler

Q Filz and Printer Sharing for Microsoft Networks

<. |mtemet Protocol Version & (TCPA1PvE)

I8 Imtemet Protocol Version 4 (TCP/1Pv4)

& Link-Layer Topology Discovery Mapper 140 Driver
i Link-Layer Topology Discovery Responder

[ Install... ] Uninstall Properties

Description

Transmission Control Protocol/Intemet Protocal. The default
wide area networlc protocol that provides communication
across diverse interconnected netwaorks.

OK || Cancel
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Step 9
» Select ‘Use the following IP address’

» Enter 199.199199.1 for the IP address and 255.255.255.0 for subnet mask
» Click ‘OK’ and you’re done!

Internet Protocol Version 4 (TCP/TPwd) Properties (-7 | [

General

You can get IP settings assigned automatically if your network supports

this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(7 Obtain an IP address automatically
i@ Use the following IP address:

IF address: 199,199,193, 1
Subnet magk: B . 255 . 255 . O
Default gateway:

Obtain DMS server

address automat

i@ Use the following DNS server addresses:

Preferred DMS server;

Alternate DMS server:

[ Ok ][ Cancel ]

Step 10
» Open your browser and type in 199.199.199.2 to access the WebMaster Login screen.

2. DIRECT MODEM SET-UP FOR WINDOWS VISTA 64
See Windows Vista 32 Direct Modem Set-up instructions
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Windows "

1. USB DRIVER INSTALLATION
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1. USB DRIVER INSTALLATION FOR WINDOWS XP

Before inserting the CD into your computer, follow Steps 1-3 below!!

Step 1 Step 2
» Power up your computer and the » Click ‘No, not this time’

WebMaster/WebAlert controller. » Click ‘Nezct’

» Connect the supplied USB cable between the
computer USB port and the WebMaster/

Welcome to the Found New
Hardware Wizard

WebAlert USB port on the front panel. kg e comar o e sk
Fuand:

» You'll see this ‘Found New Hardware’

message. s Wb ot o Wodoms Locte s Sumch ot
i _:: :'1(" “e st 3§ e
o
Step 3 Step 4
» Click ‘Install from a list of specific location” P Click ‘Search for the best driver’
» Click ‘Next’ » Check the box next to ‘Search removable
Y ound New Hardware Wizard media’ and insert the CD supplied with

your controller into the CD-ROM drive
» Click ‘Next’

Tl wArned haipa pon natal aoftwprs For

ANDIS/ Bihemel Gadost Fleass choose your search and ine allalion opliona

* | your hardware came with an installstion CD 13 S o s bt dever 11 e Lstiory
== or lloppy disk, insert § now

Lise the checi bexes below 1o bl or expand fe deleal search, whch ncludes local
e el rencrmbie sk The e s Tourd vl be nalaled

fhat do you wart the wizarm o do? ¥ Samarch memovsbie meda Foopy, CEROM |

© pad the scltwars mioeaicaly (Racommended ™ inchude ths lpcaton n the seerch
¥ instnl from & ket or gpeciic location (Advanced) | =1 [
Choie Mt b cortrun ™ [en't search | wil cheose e driver in el

Chovein el 200 10 S T Gpves o from Bk Windaws doss red pusrsnies tra
€ Bk ITI 3 I et i choose wil ba the best match for your Furdaars

chck | fets Carcel
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Step 5 Step 6
» Click ‘Continue Anyway’ » Click ‘Finish’
T = r » Repeat this procedure for each USB port on

your computer that may be used for a connection.
el e Harshmars Whsard -

!"_\ The softwars you am instaling for this hardwars:

Linwo: LISE Ethemet/ANDIS Gadget Completing the Found New

Hardware Wizard
Linuss LIS Etheinet/RNDIS Gadged

has not passed Windows Logo testing to vedfy s compatibilty
with Windows %P (Tall me wivy tiss testing is mporand )

Wirciows haa finished ncialing the: software for this device

contact the hardwane vendor for software that has
passed Windows Logo testing.

Contrue Aoyway |  STOP Mstaiaton |

To close fhn wazad, chck Finish,

i |
Step 7 Step 8
» Click ‘Start’, then ‘Connect to’ » Right-click the new ‘Local Area Connection’
» Click ‘Show all connections’ (usually called #2)

» Click ‘Properties’
[Bomrime————

émm ) Py Documents

l__},rhl.u-'nu-qﬂl. .

lﬂ
Meraalt Otk a e
) ey Pcture oy
PR — - T et | B3
Tuplorrs Brosaer '_,: My Husic [V~ y——
\;Iﬂrm Sl (5] T
T o e [t i+ [
Hmmﬁm |l o [ A — Bien e
[ — v PR, 5
L&w D-f T o L nearrem D . pa—
LAN i Fiughs S Inbirrresd
w;;-hus\m.dﬂ @ S e L rlal
Deturn LTI o g . - Ll
= === | | e | fom— e e
_J_]m{“ “ = W B B st g e Gy YA — - Fa——
BT - S st
ﬂ"l [r—y A e et Wi Carvaciers
a‘,ll'nnllh-u " e Fa—— Crmiin Pared L T e
P Sk AET 203 e i s e Sy T
.Mh—-ﬂ.ﬂ W) o o et L Wk Dk e " e
O cowatws
‘_JM W i Akl
- 1o
o =

o ¢

B rmacmene  F2 paon [0] st oo
MM EY Ve | i wetmrern | S s | o2 | i B St
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Step 9

» Select ‘Internet Protocol (TCP/IP)’
» Click ‘Properties’

- Local Area Connection Properties

General | Advanced
Connect using
HS Broadooen Meleme 5Thx Gigabil C

Thiz connection uses the followang items

v B Chent for Micsozalt Networks

I J=1File and Printer Shating fos Microsolt Metworis
L Qo5 Packet Scheduler

“

Descrphon

Transmizsion Conleol Protocol/intemel Protocal. The default
wade area network prolocol that provides communication
acioss dverse interconneched networks

] Show icon in nolification area when connscted
[#] Holify me when thiz connection has kmiled o ro connectivity

0Ok ] li% Cancel J

Step 11

» Open Internet Explorer and type"
199.199.199.2 in the address bar

» This will give you direct access to the
login page of the controller.

» From this point on, you will only need to
connect the USB cable to the controller
and type in that address to access the
local connection to your controller.

43

Step 10

» Click ‘Use the following IP address’

» In the IP address box, type:
199.199.199.1

» In the Subnet mask box, type:
255.255.255.0

» Click ‘OK’

Internet Protocol (TCP/E*) Properties

Genstal
ou can get IP setlings assigned sutomatically i your netweork supperts
thin capabity. Oitbemvane, you need 1o ask pour retveork admnstzator for
the: appropaste IF eltings

() Dibtain an P addeess autoomnatically
(%) Ulge the folovang [P addeess

P address

Sybret mak

Dol patevway:

195 199 19 1
= o2 0

{5 Uiza the loloving ONS sever addissses: be
Erefeired DMS goaver

Allesniste DNS perver

(o J[ Comcel |
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2. DIRECT MODEM SET-UP FOR WINDOWS XP
Create Direct Modem Dial-up Adapter

Step 1 Step 2
» Return to Control Panel, Network » Click ‘Next’
COl’ll’leCtiOI’lS M Conneclion Wirard

» Double-click ‘New Connection Wizard’ Welceme to the New Connection

Wizard

B e Fpeeme fem b &

(4] 4 - i bl W Tiwn wazreed hesiges pona
T g= * Conrect o the Inbeimel
.
* Conrmct b o paivahe nebecrl juch st poun woikplace
T —— - fotimrst
L
=
e

T confrwse. chek Mo

Peat | Carcel

Step 3 Step 4
» Select ‘Connect to the network at my » Select ‘Dial-up connection’
workplace’ » Click ‘Next’

> Click ‘Next’ MewCommcton it
e (e o

Fowe do pou warl e conrect I B relwofl of pou wokplace ?
Halwimk Connachon Type
Tl o o il 8 o7

L gior P boll e ToPEeC i

- Dl e conmecbon
! Coneect io Bha bnlsenel Reiep n
Corvect uorg @ modss sl 5 egule phone ine o g inlegraied Seroces Dglal
Lo B tha Inimerat 10 0w o beowna the el and resd smal Vit DM} b e
'-'Zwmhnﬂnqumim Yirhsal Provatn Motk connnchon
Comnact fy & b v, juneg dabaip of YPN| o wou can ol om Fomes Coressct i Fat rasliveairk. wiii & w00l gewvale nebeodh (VPN corcion ove Ha
Pkl ol o e e mbany

rlprwt
~ Seb up an sdvanced conneclion

Cornect diestly ba arsther computer ueng pour seial, parallel & mhased port, &
ont ugs Bris comguien 5o tha obes ctinpuben; can conrect ol

| Emb :_ M iI Carced |

|- Back | Pwsis Jl_lfnu
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Step 5

Step 6
» Check the appropriate modem » Type an appropriate name for the connection
» Uncheck all the others » Click ‘Next’

» Click ‘Next’

Hires Canmection Wizard

Hew Conmection Wirard Coneestion N s
Specily & name ke ha correchon ko pou workplace
Solect a Dovice

Thas in thes dheacn Sl vl b (] 1 e thes Comischion
Type & rumee bow e coreechion in the folowseg bos

Vo by s Py o dhel g et G ponsl oomgaaen C Hgme

Coirct B deews o i n e corres b
W :

W5 Moo FLAS Sormus i Bebosmees 3 PLs (LM ebLmter Cieect Modes]

B2 B8 Madern - Srcarm Candbaa § Hemet 100 & Meociers T8 M oder Irbadsca| [COM 3] Far o o e the ol b ik e e el
wall cownact ba

[eBack |[ pimes | [ Concel | [iger | Bet> | [ Cocel |
Step 7

Step 8
» Enter the phone number for the » Select ‘My use only’

WebMaster/WebAlert controller you will » Click ‘Next’
be conneeting to (include arca code and 'I

if necessary) Connection Avalatably _ _
> Cl- k ‘N t, Ui Can maks e neve correctsn I-m‘bnﬂlﬂﬂﬂ'i} i el
ick ‘Nex

Phose Humbei bo Dl
/haat in e phore numbes o el use 53 ke e conrecion ™

& gorrechon That i creshedd loe pour use orly i niresd in jour uset socourd and 2 el
weadabls urless pou aie ogged on

Cinshe th correscion o

) Aryona’s use
1ppom e prawe sl Bk by e ok
Ehisto rustdoge
1508428 TH 1)

Wionu maght neeed b0 inchude s "T7 or e sea code, or bolly N you see rod mue

wond e the ety rumbers, ol e plone rumbed on pour helephore. B o
et 3 modens s, e numbes daled & conect

i I i ) [ oo
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Step 9
» Check the box next to ‘Add a shortcut to

this connection to my desktop’
» Click ‘Finish’

Hew Connoction Wizard

Completing the New Connection
Wizard

Wiond hayve puanoersbully complabed e sleps resded in
creafe the COFFEChOn

‘WebMaile Divect Modem

The correcion vall b caved n Ba Wbl
Cornector: tokles

7] iadd & ghestcut 1 thin conrmetion o my desbop

Tio craabe the connechon and ciose B vezeed. chck Fnsh

| «Back ||_ Frushi ]:

Cancal

Step 11
» Click the ‘Networking’ tab

< »

[] Al devices call the sames numbets
Pracarse rambet

Frwcires b
15084257433

ANepates

[ Uge dising pdes

[] Show scon in nolification area when connected

[ or | caea |
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Step 10
» Click ‘Properties’

Connect WebMaster Direct Modem

[} Save thiz user name and parsveond for the Tolloving upets:

Dhiat 1-508-429-7433 -
0w J[ coxe || Poostes || Heo |
Step 12
» Check the box next to ‘Internet
Protocol (TCP/IP)’

» Uncheck all the other boxes
» Click ‘Settings’

e WobMastor Direct Modem Properties

il

Genetsl | Options | Secunty| Networking | Advanced

Tips of dhstup server | am callng
PPP Wirdcws S5/98M T4/2000, nismst w

lEHW]

Thin cornection uzes the follovang dems

Inbemet Protocal [TCR AP

| D05 Pachel Schedust
[ J®1 Fie ard Prinker Sharing lon Miciozolt Hstwork s
1B Cherd foi Microsol Nedweorks

Dhescrption

Traremizsion Conirol Profocol Indsenel Profocol. The dedfaull
wade atea network, protocol thel provides commurecabon
aciogd drverse nbsicormeched retwork s

(ruwer ]

| ox

| [_concel |
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Step 13
» Uncheck all three options
» Click ‘OK’

PPP Settings

[] Enable LCP extensions

| ok

| [ concel ]

Step 15

» Select ‘Use the following IP address’
» Enter the IP address: 199.199.199.4
» Click ‘Advanced’

T -
Internet Protocol Version 4 (TCP/IPv4) Properties

(L

General

You can get IP settings assigned automatically if your network
supparts this capability. Otherwise, you need to ask your network
administrator for the appropriate [P settings.

(™) Obtain an IP address automatically

@ Use the following IP address:

IP address: 195 159 159 . 4

Obtain DNS server address automatically

(@ Use the following DNS server addresses:
Prefemed DNS server:

Altemate DNS server:

[ ok || Cancel
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Step 14

» Highlight ‘Internet Protocol (TCP/IP)’
» Click ‘Properties’

= WobMostor Direct Modim Proparties ri'g]

Ganwnal | Ophor | Secunty| Networking | Advanced

Tipg of dahup vervel | am caling
PPP: Windows F5/32MNT 4/2000. Inteimet w

e ]

Thz cgnnecion uses the lolowang lem:

08 Chert for Micrescolt Netveotks

( I.|:-:1¢I - _| — P]__:_”
Dhesenphion

Teanamminzion Contiol Prolecol Wnleiret Pictocol. The defaull
wadks ahes rebwork prolooo] hal proveded Cofmmrec ahon
acrors dreeree mlenconnecied retwod.y

[ oK J Cancel |

Step 16

» Uncheck both boxes

» Click ‘OK’ until you are back at the
‘Connect WebMaster Direct Modem’
screen

Advanced TCP/IP Settings

General | DOMNS | WINS
Thie checkbon onky sppbes when pou ae conreched o a beal
ratwork and & dalup netvod: smulansously. When checked, data
hat cannot be senl on the local nebeatk, i lanwanded 1o the dalup
Fusbens b
[ Lse default gabevay on remobe retvork
PPP ink
[CILige IP haader comgiession

ot [ ceed ]
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Step 17 Step 18
» Click ‘Cancel’ » Return to the Control Panel and double-
Connect WebMaster Direct Modem idl: click ‘Phone and Modem Options’
— | P Click the ‘Modems’ tab
Phone and Modem Options
Dk Rudet | Modeens | Advanced
L The ket belows dizplays the locations pou harve specified Select the
locstion tioem which pou see duing
(W
Locahon Spes Code
[olNew Location s |

Lizer name | ATocedini

Pacawoud

[] Save this user name and paziveord lor the lollowsng uters

[ Bow. ][ E&. ]
Dl 1-508-429-7433 -
D || Cocel || Puopetes || Hep |
L_ox ][ Cancal

Step 19 Step 20
» Highlight the modem to be used » Click the ‘Advanced’ tab

» Click ‘Properties’

Phone and Modem Options Xircom Cardbus Ethernet 100 + Modem 56 (Modem ... K] |S|

Dralirg Fiudes | Modems | Advarced Derver Rerouces | Povees Management
General Modem Dsgnioshes Addvarced
L T lollowang modems ae nstallad

! wrcom Cadbus Ethemet 100 = Modem 56 Modem
[l | |
Maodem Afached To

QMSME&M2P‘:: M1 Dievice hpe Modeen

M anul achurer Facom

peoes Carchoin Ethemnat 100 « Modem 58 COM3

Loscahion P b 4. dervice 0. hunchon 1
[rewvacy sl
Thin dernce & working properly

It pou st having peoblems with this devics. click Ticubleshool o
start the noubleshooker

=

roubleshool

(gt | [ Bemove ][ Bopetes |

Dennce unags
L ze thiz davicn [snabls| =

| ok ]| conea |

[_ox ][ coce |

48 Direct Modem Set-up for Windows XP



Quick Start Guide SECTION 4: WINDOWS XP

Step 21

» In the ‘Extra Initialization commands’
box, enter ‘S7=200’

» Click ‘Change Default Preferences’

D
General

Estra Saitrsga

Exztra indalzstion commands
el =200

!; ouriry/Flegon Selec

Lirstedd States »

[ Advanced Pot Seitrgs. |

| Change Delmi Preferances |

T

Cancsl

Step 23
» Click ‘OK’

Kircom Cardbus Ethernet 100 + Modem 56 (Modem I... [7. E

[iorver Resousces Prvent M nagemend
il gy [ragraahcy A ared
Estis Semngn
Esfra sk abion cofrmands

aT=200
Couniny/Flegon Selsct

Urslod State: o

[ Advanced Pt Settrge
[ Cranges Qs Proferences |
or || Cancel

Step 22

» Enter ‘180° in "Cancel the call if not
connected within’ box

» Click ‘OK’

Xircom Cardbus Etharnet 100 « Modem 56 ...

Gerersl | Advanced

Call piefeisnces

[[] Dieconnect & cal # ide for mors than

Carcel the coll § not conneched within | 180

Data Connection Piedeisnces

1165200 w
Standard EC -
Enabled b
Hardweate b

Port spead
Data Protocol
Comppession

Elows contnol

[Tok [ coxe |

Step 24
» Click ‘OK”’
Phone and Modem Options

Dishng Fludes | Modem: | Advanced

g - T folloseng modems ane nctaled

Alached To

COM1
COM3

Maodem
{58 RAS Setial Cable betwesn 2 PCs

=g rpocan Caichut Etheirat 100 « Modein 55

[ agd || Bemove || Propeses |

L_ox J[ Come |
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1. USB DRIVER INSTALLATION FOR WINDOWS 2000

Before inserting the CD into your computer, follow Steps 1-3 below!!

Step 1
» Power up your computer and the
WebMaster/WebAlert controller.

» Connect the supplied USB cable between the
computer USB port and the
WebMaster/WebAlert USB port on the front
panel.

» You'll see this ‘Found New Hardware’
message.

RNDIS/E themet Gadget

$

Step 3
» Click ‘Search for a suitable driver for my

device’
e
Insiall Hasdware Device Dievers

& devace dives i 8 colwae piogras thal erables & haedwars device 1o ol valh
& opet g Tyihem

Thus wazard wall compisle the msalshon o S devos

@' FINDIS et G adget

A dece dimedi o 8 iollwaie jeacram thal mabes 8 harkasie devce word, Wirckess
nesds dirven fles lor pour resw device. To locsts dees fiea snd complese the
rrifalyton chok Bes

a'haal dhai e vaird the wizand o da 7
0 Soarch lora nalabie devem b my devace |recommendesd]
1™ Crvapalage et ot berwmny chwpees o thes devc 10 thael | can choose:a specic
-

51

Step 2
» Click ‘Next’ to continue.

[ ound Mem Hardmare Wizand

Walcomea 1o the Found New
Hardware Wizard

Tk vz aedd Peslers aces wriapdl a4 e derewd Boi
handwale device

T poritwresm. chek Mast

Step 4
» Click box to the left of ‘CD ROM Drives’ and
insert the CD supplied with your controller.

» Click ‘Next’

Locate Diver Files
‘wWihere do pou wand Wirdows 1o search lon dineer e 7

Search o deveer lles for the (ollowrg hardwars device
o E ANENS/Ethemet Gadged

The vazard sesiched for pudabls dvess i iy dewer dstabace on pow compale and n
ary of s follovang opbonsl sesch lncshord el wou specly

T shaet fhee smanch, chek Mot M you sre resiching on & Rogoy diok o COOROM dive.
inse tha floppy disk or D belole clicking et

Dpfonal pasrch kocabon:
™ Floppy disk dives
F OO0 deves
™ Speciy 2 location
™ Merasol Wirdows Update

¢ Back Mot 3 [
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Step 5
» Click ‘Next’

Driive Files Soach Rl
The wizaed haz frizhed seaiching lor dirver [les o pour Randwans deace

Thee wezanc found & derver (o fhe lolovwang derace:
@ FINDII B herrsst G adget

Wwhirckoves liound & drves o e devce. To rtal the divver Windows fourd. chck Net

_-'.Q LRULTH

Step 7

» Click ‘Finish’

» Repeat this procedure for each USB port on
your computer that may be used for a
connection.

Completing the Found New
Hardware Wizard

Lo LISE Etherst/RBING Gadger

Yincoany Fan freshed robalng e poffsae o ghes dece

To closs B woad, choi Frash
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Step 6

» Click ‘Yes’

gt ad Sigratune Mot Fommd x|
The Microsolt pgnatise alfires that softwae has
mwdﬁmmwhmmhﬂnﬂ
besen alened tince i wan besled

The zoltwaie pou ace sbout bo inslal does nol conltiar &
Mool digital sigrishus. Thessfiors, thes iz no

e andes that thiz sollware words comectly with
‘Windown.

Lirnes USE Ethenst/ANDIS Gadget
1F o st b sparch lor Mictosolt digitally sxgned
software, visil the 'Window: Update Web sde 2t
hitpcf Avandoseupdabe, microsolt. com fo see f one in
s selable

Do you want ko continue the nstalaton?

Yes No Meoe Info

Step 8
» Click Start’, then select ‘Settings’

» Click ‘Network and Dial-up Connections’
» Right-click the newly created ‘Local Area
Connection’ (normally called #2)

USB Installation for Windows 2000
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Step 9
» Click ‘Properties’

Step 10
» Select ‘Internet Protocol (TCP/IP)’
» Click ‘Properties’

Local Area Connection 2 Propertics

Genetal | Shaiing |

Connect using:

| B Linux USB Ethemet/RNDIS Gadget

_ Confgue |

Components checked are used by this connection’

v 9 Chent for Microsoft Networks
¥ 3 File and Printer Shating for Micrasclt Metworks
(1™ ICom BCAITDI DMI TDI

1 ¥ Inkemet Protocal (TCPAP)
intal. | Uninstal | Propeties |

I™ Show icon in taskbar when connected
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Step 11

internet Proloool { TEP/IF) Properies

Genesal |

o can get IP setting: automatically 1 pous network supports
muﬁ:.: Mm mnudhnd:mmkm ador fee

the appecpiale [P seltings,

™ Dibtain an [P addiess sutomaticaly
¥ Upe the folowing IP address

2

IF acicherss: EEBERERE
Subnel mack: Iﬁ X5.55. 0
Dedauil galeway, .
= [1blaer [INE et acddpns et ol
% Les the lodowing DNS terver addrestes:
Prefemed DHS server [—
| Ahemale DNS server I—
ok | cencd |
Step 12
1 cuzal Area Connection 2 Properiies 71
General | Shaing |
Connect usng.

|E Linuee LISB Ethemel/RNDIS Gadgel

[ Catons |
Comrpanants checked se used by this connechion
W Y Chert for Microzolt Metworks
51 2 Fie and Privder Shasing los Microscht Networks
™ Iom BCAITDN OMI TO

1§ Inteme! Frotocol [TCPAF)

el | Unessl | Propeter |
~ Descrplion

Tiansmistion Cortral ProtocolTnisinet Protocol. The delault
mmmmunmm

acicas diverse mlecconneched netwol
[ Show icon m taskbar when connected

ok Carcel |
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» Click ‘Use the following IP address’

» In the IP address box, type
199.199.199.1

» In the Subnet mask box, type
255.255.255.0

» Click ‘OK’

» Click ‘OK’

» Open Internet Explorer and type
199.199.199.2 in the address bar. This
will give you direct access to the login
page of the controller.

» From this point on, you will only need
to connect the USB cable to the
controller to access the local
connection to your controller.
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2. DIRECT MODEM SET-UP FOR WINDOWS 2000
Create Direct Modem Dial-up Adapter

Step 1 Step 2
» Click ‘Start’ and then select ‘Settings’ » Click ‘Next’
» Click ‘Network and Dial-up Network Connectiom BTN

Welcome to the Network
Connection Wizard

Connections’
» Click ‘Make New Connection’

1=

Using thiz wizard you can create a connection to other
computers and netvorks, enabling applications such as
e-mail, Web browsing, file shating, and pinting.

To conlinue, click Hext

Step 3 Step 4
» Click ‘Dial-up to private network’ » Enter the Controller phone number in the
» Click ‘Next’ phone number box

. . [3 b
Network Connection Wizard E P Click “Next
Network Connection Type -
*fou can choose the bipe of network connection you want to create, based an
your network, configuration and pour nelworking needs. &

Phone Mumber bo Dial
o il specily the phore number of the compater o nstbwirk pou wank b
=

lwu@
Connect using my phaone line (modem or ISDN). :
Topes the phione rumber ol the compuler o network you e cornectng ha. B you want
" Dialup to the Internet

your compuler b debenmine sutomatically how (o dal kom diferent locations, check Lise

Connect to the Irtemet using my phone ine [modem or ISDN). chabrg rulss.
" Connect to a private network through the Internet

Create aVishual Private Network [VPM] connection o "ennel thiough the Intemet. Ehione rumbes
" Accept incoming connections I ;l |'I-5|:$423—1‘IN]

Let ather computers connect 1o mine by phone line, the Intemet, of diect cable.
" Connect directly to another computer . -

Connect using my sedial, paralel, or infrared port. I J

™ Usze dising ndes
< Back Mest > Cancel

<pack [ Heas ]| Cance
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Step 5 Step 6

» Click ‘Only for myself’ » Type an appropriate name (i.e.

» Click ‘Next’ WebMaster/WebAlert Direct Modem) for
Network Connection Wizard E your connection in the text box

Connection Availability ‘o . [3 B ’
“fou may make the new connection available bo all users, oo st pousedf. > CIICk FlnlSh

Network Connection Wizard

“ou may make this connection avalable to all users, or keep it only for your own use. A

coninection stored in wour profile will not be svalable unless vou ate logged on.
Create this connection: @

" For all usess

& Oindy for myself

Completing the Network
Connection Wizard

Tupe the name you want to uge for this connection

IWebM aster Direct Modem

To create this connection and save it in the
Metwork, and Dialup Connections folder, click
Finizh.

To edit this connection in the Metwork and Dial-up
Connections folder, select it, click File, and then click
Froperties.

Cancal

¥ Add a shortcut to my desktop

Cancel
Step 7 Step 8
» Click ‘Properties’ » Click the ‘Networking’ tab
Connect WebMaster Direct Modem WebMaster Direct Modem e |

General | Dptionsl Securil_l,JI Networkingl Sharingl

Caonnect using:

O @ Moden - Sportster 28800-33600 External [COMZ)

L« | B
[ &l devices call the same numbers Canfigure... |

 Phiane number

3

User name: IJGDtlhar Area code; Phone number:

~| [1-508-425-1110 Altarnat |
Password: I I J I ernates

Cauntmyreaian code;
[T Save password |

=
[ Use dialing rules Rules
Dial |1-508-4231110 = _ s |

¥ Show icon in taskbar when connected

]9 I Cancel

Dial | Cancel
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Step 9

» Click ‘Internet Protocol (TCP/IP)’
» Uncheck all others

» Click ‘Settings’

WebMaster Direct Modem 2

Generall Dptionsl Secuity  Metwarking |Sharing|

Type of dial-up server | am calling:
| PPP: windows 96/38/NT 4/2000. Internet |

Settings |

Components checked are uzed by thiz connection:

O JE': File and Printer Sharing for Microzaft Metworks
O Client for Microsoft Networks

Inztall... Urirztall Froperties

Description

Transmizsion Contral Protocol/Internet Protocal. The default
wide area network. protocal that provides communication
across diverse interconnected networks.

ak I Cancel

Step 11

» Highlight ‘Internet Protocol (TCP/IP)’
» Click ‘Properties’

WebMaster Direct Modem 2 x|

Generall Dptionsl Secuity  MNetworking IShalingI

Type of dial-up server | am calling:
|PPP: \windouws 35/98/NT4/2000, Intemet =]

LCompotents checked are used by this connection:

O = Client for Microsoft Netwarks

Install... Uninstall Fropertiez

— Dezcription

Transmizzion Control Protocal/lntemet Protocol. The default
wide area network protocol that provides commuhication
across diverse interconnected networks.

Ok Cancel

Step 10
» Uncheck all 3 options
» Click ‘OK’

[~ Enable LCP extensions

[ Enable software compression

[ Megotiate multi-link for single link connections

0k I Cancel

2]

Step 12

» Click ‘Use the following IP address’

» Enter IP address 199.199.199.4
» Click ‘Advanced’

Internet Protocol {TCP/IP) Properties

General |

‘f'ou can get IP settings assigned automatically if your network
supparts thiz capability. Otherwize, you need ko ask pour network
adminigtrator for the appropriate IF settings.

" Qbtain an 1P addrezs automatically
— % Uze the following IP address:

2]

P address: I 199 193 193 . 1

€7 Obtain DHE server addiess automatically

— % Use the following DNS server addieszes:

Alternate DMS server: I . . .

Preferred DMS gerver: I . . .

oK

Cancel
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Step 13
» Uncheck ‘Use default gateway on remote
network’

» Uncheck ‘Use IP header compression’
» Click ‘OK’

Advanced TCP/IP Settings e
General | NS | wiNS | Options |
Thiz checkbaox only applies when pou are connected to a local
hetwark. and & dial-up netwark simultaneausly. ‘When checked. data
that cannot be zent on the local network iz forwarded to the dial-up
rietwork.
[™ Use default gateway on remate netwark
PPP link.
’7 [T Uge IP headsr compreszion
ok I Cancel |
Step 15
: 3 s
» Click ‘OK
WebMaster Direct Modem e |

General | Options | Security  Networking | Sharing |

Type of dialup gerver | am calling:

I PPP: Wwindows 95,/98/M T 472000, Internet

[
Settings |

LComponentz checked are used by this connection:
T Internet Prot

ol [TCPAR)
O = File and Frinter Sharing for Microsoft Nebworks
O Client for Microzoft Metworks

Install...

Uningtall

Description

Trahsmission Contral Protocaldnkernet Protocol. The default
wide area network pratocol that provides communication
aciogs diverse interconnected networks.

Ok Cancel |

58

Step 14
» Click ‘OK”’

Internet Protocol {TCP/IP) Properties

General |

‘You can get |P settings assigned automatically if your network,
supports this capability. Othenwize, you need to ask your network
adminiztrator for the appropriate [P zettings.

¢ Dbtain an IP addiess automatically
— % Ugze the fallowing IP addiess:
1P address:

193.183.133 . 1

) Ditain DS server addiess automatically

— (% |lse the following DMS server addresses:

Preferred DMS zerver:

Alternate DMS server:

Ok Cancel

Step 16
» Click ‘Cancel’
Connect Webpaster irct Modem

User name: tthar
Password: I
[~ Save password
Dial: |1-508-429-1110 ~|

Cancel Properties | Help |

Direct Modem Setup for Windows 2000
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Step 17 Step 18
» Click ‘Start’ » Click ‘Modems’ tab
> Cllck ‘Settlngs’ Phone And Modem Options 2=l

» Click ‘Control Panel’ Disling Rules | Modems | Advanced |
» Click ‘Phone and Modem Options’

The list below displays the locations you have specified. Select the

location from which you are dialing.
Locations:

Location I Area Code I

OfHolliston 508

O My Location 508

Mew... Edi... Delete
R Taskbar & Start Merw...

Mstart | @ 1 4] =& | @mi‘ﬂumollw.ul Funttled - Paint oK I Cancel Apply
Step 19 Step 20
» Select your modem » Click the ‘Advanced’ tab
» Click ‘Properties’ 3Com 56K ¥.90 Mini PCI Modem #2 Propert 2] %]

Phone And Modem Options 21xl

General I Diagnostics | Advanced |
Dialing Rules  Modems |Advanced|

Port: COR3

@ The following modems are installed: — Gpeaker volume

R&s able between 2 PCs Car1
Sportster 28800-33600 External ComMz

— M arimum Fort Speed

115200 =l

r Dial Contral

[v “wiait for dial tone before disling

Add.. | Remove | Properties |

0K | cameel | spy | Ok | Cancel
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Step 21

» Enter ‘S7=200’ in the Extra
initialization commands box

» Click ‘Change Default Preferences’

3Com 56K ¥.90 Mini PCI Modem #2 Pr;

ed b3
Generall Diagnostics  Advanced |

Extra Setting:

Eztra initialization commands:
S7=200

Advanced Port Settings |

Change Default Preferences.':'.‘él

oK | Cancel |
Step 23
» Click ‘OK’
3Com 56K ¥.90 Mini PCI Modem #2 Pro 21X

Generall Diagnostice  Advanced |

Extra Setting:

E stra initialization commands:
S7=200

Advanced Port Settings I

Change Default Preferences...éi

ok |

Cancel |
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Step

22

» Enter ‘120’ in the " Cancel the call if not
connected within’ box.
» Click ‘OK’

3Com 56K ¥.90 Mini PCI Modem #2 Def 2l
General |Advanced|
— Call preference
[ Disconnect a call if idle for mare tharé |3U s
Lancel the call if not connected within I‘I2D zECE

— Data Connection Preference:

[ ata Protocol: IStandald EC j'

Port speed: 115200 -

Compressior; I Enabled - l
I Hardveare - l

FElow contral:

[ o ]

Cancel

Step 24
» Click ‘OK’

Phone And Modem Options

Dialing Fules  Modems |Advanced

2

The following modems are installed:

Modem

| Attached Ta

< 3Com 56K V.90 Mini PCl Madem #2 COM3
RAS Serial Cable between 2 PCs COmM1
Sportster 28800-33600 External COmM2

Bemove | Froperties I

Cancel | Ll |

Direct Modem Setup for Windows 2000
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Quick Start Guide SECTION 6: MAC OSX

. USB INSTALLATION FOR MAC
Step 1
» Open up System Preferences:

Systam Preferences  Edit  View Window  Help W4 A ThaT51AM 0

.
!

ki m[ ]n] imi
je ilg

&P imi.
ife o im =

!
i

Step 2
» Plug in the USB cable to your Mac and your WebMaster:
" System Prelerences  Edil  View Window  kelp T A A Tha B0 AM

- Naw Port Detadied
ke rateted porl R baas Emc

Mibaresiy Adageor iwa 7|

Flrana wivily thar a5 aoviigernd Gory, ey
errin Aty Sow o M €

] ol cammsnmemrion (Eme) ()
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Step 3
» Highlight the Ethernet adaptor that’s been created:
f System Preflerences Edil View Window  kelo T A A The O3 AM

S ESRT T A M Bas b (ESRME
T R esnry

P oy S e Aelastae i o sl e =

Sht ke 4 sl L

(=) (B

] of camnsnmmminr i (e A

Step 4
P Select ‘Manually” under Configure:

System Prelerences  Edil  View Window  belp WP 4 A The 803 AM I
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Step 5
» Enter the IP address (199.199.199.1) and Subnet Mask (255.255.255.0)

System Prelerences  Edil  View Window  belp WP 4 A The 803 AM I

= addrens: [190.130 1001
Subt Mgk | JE5TV5.2%5.0

You’'re ready to go! Open your browser and type in the controller IP address:
199.199.199.2
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Section 7: CHECK BROWSER SETTINGS
Step 1

_ Walchem Corporation - Leading manufacturer and supplier of pH controllers,
| Fle Edt View Favorkes | Tools Help C 1 5
[eom- - @@ A Mo b Sy B @ » Click ‘Tools’ from the top menu bar

|addess [@ oo s | » Select ‘Internet Options’ from the drop
- down menu

WALC

Sensors, Pumps, Controls

Step 2

Internet Options ﬂil

General |Security I Contentl Conneckions | Programs | Advanced I

—Home page
% ‘fou can change which page to use for your home page.
Address:

» Click the ‘Connections’ tab

Use Current Use Default Use Blank.

—Temporary Internet files

<y Pages you view on the Internet are stored in a special folder
@ Y For quick viewing later.

Delete Files... Settings. ..

—History

The History Folder contains links to pages you've visiced, For
quick access ko recently viewed pages.

Davs ko keep pages in history: IZD 3: Clear History |

Colors... | Fonts. .. | ganguages..‘l Accgssibility...l

OF I Cancel | Apply |

Step 3

Internet Options 2x|

General | Security | Content  Connections |Pr0grams Advanced | > Click ‘Never dlal a Connectlon’
» Click ‘OK’

Use the Internet Connection Wizard ko
=—=J connect your computer to the Internet.

r—Dial-up settings

TIAC Milford Add... |

Walchem Metwark (Default)

WebMaster Direct Madem Remaove |
WebMaster Direct Serial
Settings. .. |

" Dial whenever a network connection is not present
 always dial my default connection

Current: ‘alchem Metwork Sek Default |

& Never dial a connection

r—Local Area Metwork (LAN) settings

LAM Settings. .. |

O | Cancel | Apply |
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Section 8: Troubleshooting the USB
connection

The problem: You connect to the Webmaster with your USB cable, open your browser, type in the
IP address 199.199.199.2, and the Login Page doesn’t load. What do you do?

1. First, when you plug the cable in, you should see “Device can perform faster on a
USB 2.0 port....” message.

- This USE device can perdfiorm faster if you connect it to a
g Ha-Speed USB 2.0 port,
Fer a list of available ports, chick here:

If you see this, then go to your Network Connections on your computer. Under “LAN
or High Speed Connection”, you should see Local Area Connection 2 (it may be
Local Area Connection 3, or some other number). It should be connected, and the
connection time moving. If you see this, then you’re connected.

2. Right-click on Properties. Highlight TCP-IP (in Vista, it will be TCP-IP-v4), and

click Properties. The IP address should be 199.199.199.1, and the subnet mask should
be 255.255.255.0.

(R [+ ComiPanel 4 ook Exmecto « [y | [searm ]

& BacH dine Comnerion § Pappartes
Pastmrirg | Shaey |

I it wiied
¥ Lrum Lkl Eotst TN it

l Tha correcion cem P flowry e

o e et i el Henwoston Rt T - =
» e Moesr ]mﬁﬂlﬂl (TR IPA] Proparties
[ rte s Provar Tranng for Micach Rerecrics | Gerersl
' ¥ el Patscsl Wemen § (TP 1Y i P
¥ -2 inkmrest Pacincat s d {TEP Pl |wun-;r| wrl“-;rvlm s e bl BUpOTS
Lok T o | i capatillt; . DEwraas, pou reed i i your reteert acierts ooy

Fir e B0 P ST
¥ = Lri dayer Topology Cncovery Fesporder i

Jirian o P mhiem afoeaieal s
@ e B tollomng P sddiess
T e F sdcirem: o bR, )

e gy iy T - 5 .385 .38, 0
Cofm® gatweay:

L e ol O e e siresses

Erebmred D we e
| b, |
C= ==

3. Ifyou don’t get the message “This device can perform faster”, or if you don’t see the

Local Area Connection 2, then unplug your USB cable, wait 3 minutes, and plug back
in.

Afermir DM v
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4. If waiting 3 minutes and plugging the USB cable back in doesn’t work, re-boot
both computer and controller.

5.

If this doesn’t work, read the tips below:

Scenario

Cause

Corrective Action

Connect cable and get New Hardware
Found Wizard

Driver not installed

Install driver

Driver installed on another USB port

Move cable to the other port

Connection worked normally, but after
removing cable and plugging it back in
after a minute, can't reconnect.

Get "this device can work faster"
message but No ‘Local Area Connection
2’ appears.

Driver in PC has not reset

Unplug cable and wait for 5 minutes, or
reboot PC

Get "this device can work faster”
message when cable is connected.
Local Area Connection 2 says it's
connected but time is stuck at 0:00.
Local Area Connection 2 does not
disappear when cable is disconnected

Driver in PC has crashed. Can happen
when Controller Restart button is clicked
with USB cable connected.

Reboot PC. May require a hard reboot if a
blue screen appears on restart attempt.

Driver in PC is corrupt

Uninstall and reinstall the driver

No "this device can work faster" message
when cable is connected,
No Local Area Connection 2

Faulty core interface board

Replace ClI board

Foam grommet shorting to ClI board (WM1
only)

Put tape between grommet and CI board, or
remove grommet

Faulty USB cable

Replace USB cable

Noisy DC power supply in controller

Install two p/n 103608 ferrite clamps on the
DC output cable of the power supply

PC does not recognize all USB 1.0
devices

Install a 2.0 USB hub between PC and cable

Get "this device can work faster"
message when cable is connected, but
No Local Area Connection 2

Driver installed improperly

Uninstall and reinstall driver

Get "this device can work faster"
message when cable is connected, get
Local Area Connection 2, but it can't be
enabled

Faulty USB cable

Replace USB cable

Noise coupling in on SI, Al, DI

Properly shield all I/O cables. Ensure proper
earth ground connection to controller.

Get "this device can work faster"
message, Local Area Connection 2
appears, but when 199.199.199.2 is
entered in the browser you get "The page
cannot be displayed”

Local Area Connection 2 not set to use
fixed IP address

Enter ‘Local Area Connection 2’ properties
and enter fixed IP address of 199.199.199.1
as described in Quick Start Guide
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